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5. INTERNATIONAL STUDENT CARE AND SUPPORT
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3.1.2 Orientation Program
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3.1.3 Academic Mentors / Advisors
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3.1.i Language Support
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3.1.5 Recognition of Credits
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3.2.3 Guidance and Counseling
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3.3 Cultural and Social Integration
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3.3.1 Buddy System
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3.3.2 Orientation & Welcoming Event
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3.3.3 Joint Activities — Local & International Students
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3.3.4 Connect with Institution Staff
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3.3.5 Cultural Activities
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3.4 Campus Life, including Facilities and Accommodation
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full medical and dental facilities: hospital, clinic, dental clinic
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on-campus accommodation / residence/ dormitories (online reservation system)
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libraries offering online books and academic journals
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English Speaking Zones/ Other foreign language speaking zones
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3.5 Services, including Visa, Immigration Issues, and Information Support
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3.5.2 On-arrival Reception
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3.5.3 On-campus Assistance
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v’ signs around the campus in English language
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v' projects offering opportunities for international students to go abroad (e.g. via
institutional network)
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v" involvement in the international centers at the HEI (e.g., ASEAN Center, American
Corner, India Corner etc.)

3.5.4. Information Support
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